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nacXwan VpnClient application is compatible with MacOs 10.11.x and later versions.
A user account and a license are required to use this application. These are generated by the
nacXwan manager and usually sent by email.

Application installation

Download the latest application for Mac OS at : https://apps.manager.network

[ ] [ venClient

< C & apps.manager.network

VpnClient Downloads

nacXwan’

o drFE § A AAN

VpnClient for PC or MAC

Qur latest version of VPN {(Virtual Private Network) client for remote work and secure maobility.
Cennect or allow your employees to access your company’s network and resources, anytime, remotely (via any Internet
access) and in an ultra secure way thanks to cur VPN tunnel technology.

Compatible Windows with Windows 7, 8, 10 (32 / B4bit) and MacOs 10.11.x and later,

Download PC / MAC versions
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Install the previously downloaded VpnClient.5.x.x.pkg.

Go through all the steps until installation by clicking [continue]

® |nstall VpnClient

Welcome to the VpnClient Installer

You will be guided through the steps necessary to install this

Introduction
software.

Continue

At this stage, root rights will be required.

Installer is trying to install new software.

Enter your password to allow this.

Username: baob

Password: eesssse

Install Software
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The application will install and end with the message "The installation was successful".
Click [Close]

# |nstall VpnClient

Installing VpnClient

The installation was completed successfully.

Intreduction Introduction
Destination Select Destination Select
Installation Type Installation Type
Installation
s . .
umman The installation was successful.

The software was installed.

Installation Running package scripts...

At the end of the installation, you will be asked if you want or not to keep the file.
It is no longer useful. You can delete it.

& |nstall VpnClient

Do you want to move the “VpnClient”
Installer to the Bin?

. To keep this package in its current location,
click Keep.

Introducti
Destinatio

) Keep Move to Bin
Installatior

Installation —

S The installation was successful.

The software was installed.

The first part of the installation is done.

The second phase is to enter your license and set your password. Start the application.
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License registration :

If you need a proxy to access the internet, fill in parameters here.

o0 ® VpnClient

ACTIVATE

© nacXwan — 2020 All rights reserved Page 6 sur 29



nac)Xwan’

SD-WAN Orchestration nTS VpnClient v5

Otherwise, enter your license (usually send by email) and click [ACTIVATE]

VpnClient

Fsc4888wdPQ

ACTIVATE
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Once registered, you must accept General Conditions of Use (GCU) by clicking on [ACCEPT]

| NN | Terms

2rms have 0 . o1 e m ntinue.
General conditions of use (GCU)
General conditions of use (GCU)
1. Purpose of the GCU

The purpose of these general conditions of use, hereinafter the "T & Cs", is to define the conditions of use of the
NACXWAM software, hereinafter the "Software”, by the customer, hereinafter "the Customer”.

The Customer acknowledges having read these T & Cs, fully accepting them, without restriction or reservation,
and waiving the right to avail themselves, if applicable, of their own conditions of purchase or any other contractual
document.

The Customer undertakes to comply with all obligations arising from these T & Cs and vouches for compliance with
these obligations by the persons to whom he authorizes access to the Software.

Because FORCEWAN-LELAB is always looking for new and innovative ways to help its customers take advantage of
its services, these T & Cs are likely to change at the initiative of FORCEWAN-LELAB. The new T & Cs will come into
force and will replace the previous ones as soon as they are communicated to the Customer by any means
whatsoever (e-mail included).

2.DESCRIPTION OF THE SOFTWARE
The Software makes it possible to establish a VPN connection between the Customer's VPN router and his mobile

devices. The Software therefore allows the Customer to access its internal resources (server, intranet, etc.)
remotely.

The Software is published by the FORCEWAN-LELAB company, hereinafter "the Publisher".

The Software is made available to the Customer by an integratar, hereinafter "the Integrator”, who has been
authorized for this purpose by the Publisher. The use of the Software therefore supposes that the Customer has at
the same time signed a subscription contract with the Integrator, in order to benefit from a secure private network
service and that the service subscribed as part of this subscription with the Integrator. includes a Software license.
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The VpnClient is ready to use, but you have to define a new password :

Click on the account and then [connect] to establish the first VPN connection.

[ ] @ VpnClient [ ] [ ] VpnClient
&) subscription(s) Lo BTN g«

nacXwan
GW OVH ns31... nacXwan

cyril
Site: GW OVH
- ns3146683

eyril

CONNECT

The first connection allows you to replace the temporary password with a private password
Fill the new password, and click [SAVE]

[ JoN ] VpnClient

GW OVH ns3146683
NBX-20-021-910

CANCEL
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A message informing the password change will be displayed.

0 Your password has been updated successfully.

ok |

The VpnClient is now really ready !
Click [CONNECT],

[ NN ] VpnClient

Lo S

nacXwan

GW OVH
ns3146683

boby

GW OVH ns3146683

HEX-20-021-910

© nacXwan — 2020 All rights reserved

nTS VpnClient v5

Page 10 sur 29



nac)Xwan’

SD-WAN Orchestration nTS VpnClient v5

Fill the new password, and click [OK]

[ ] VpnClient

Authentication

CONNECT

The VpnClient is connected.

O & VpnClient

nacXwan

GW OVH
ns3146683

boby

DISCONNECT

GW OVH ns3146683
00:00:70 NEX-Z0-021-910

154 B
E1B

0 bps

0 bps
1232 bps
488 bps
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To disconnect click on [DISCONNECT]

eC @ VpnC

GEIATE]

GW OVH
ns3146683

boby

| NN Vpni

o B M

nacXwan

GW OVH
ns3146683

boby

CONMNECT
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Password change

If the login password is forgotten (or incorrect), the link "Forgot your password" option allows you to
reset it and choose a new one.

o Click on “Padlock Icon”

o0 ® VpnClient

nacXwan

VY WV
e YA EYY

boby

CONMNECT

GW OVH ns3146683
00:00:29 NEX-20-021-910
154 B
B1B

0 bps

0 bps
1232 bps
488 bps
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9 Confirm with OK, in the window informing that the password will be changed :

' This action will change your connection password.

Cancel OK

e An email is sent with a validation code :

VpnClient /| VpnBrowser - Password change

De noreply@manager.network

'ﬁ' e
Date  Jeu 12:58

VpnClient /| VpnBrowser

You have requested the regeneration of your password.
Please enter the code below to regenerate your password.

Code : 97679
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e Enter the code received by email :

[ JoN ] VpnClient

6 Choose and enter the new password. Then click [SAVE] :

[ JoN ] VpnClient

Forgot your password ?

OW OVH ns3146683

NBX-20-021-910
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0 The system confirms the change :

0 Your password has been updated successfully.

ok |

The new password is instantly operational.

[ NON ] VpnClient

GETHATED

GW OVH
ns3146683

boby

GW OVH ns3146683

NEX-20-021-910
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Fill the new password, and click [OK]

[ ] VpnClient

Authentication

-

CONNECT

O & VpnClient

nacXwan

GW OVH
ns3146683

boby

DISCONNECT

GW OVH ns3146683
00:00:70 NEX-Z0-021-910

154 B
B1B

0 bps

0 bps
1232 bps
488 bps
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Options and settings

Although all the settings are made by the nacXwan manager, they can be modified from the app.
Click on the toothed wheel to access settings.

eCe® VpnClient

- /ﬂﬂlg

nacXwan

IV WV
LT . T

boby

CONNECT

GW OVH ns3146653
00:00:29 NBX-Z0-021-310
154 B
61B

0 bps

0 bps
1232 bps
488 bps

All these adjustments must be made under the control of your nacXwan manager.

Below an overview of the possible settings
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Configuration :

Here, possibility to modify the ip addresses and the port to which the client will connect, and DNS

address too.
Activate the automatic opening of an rdp client and define his ip address, Windows notifications,

and also force redirecting all flows through the VPN.

| NN ) Configuration

n Configuration Public IF

Q Proxy

o Inactivity

51.75.223.44

‘_" Routing
DNS

B8 Actions 172.17.3149

192.168.1.34

Launch the remote desktop

Automatic VPN reconnection
Alert message

Internet + profession flow
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PROXY :

If your connection to the Internet requires a proxy, this is where the settings are made.

[ JoN Configuration

n Configuration

Q Proxy

o Inactivity

Use a praxy

‘_" Routing

BB Actions
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Inactivity : PC idle time settings, for automatic vpn disconnections.

@ Configuration

0 Configuration

Q Proxy

0 Inactivity

Enable idle time management

4-- Routin ; )
= g arm O ave not activated the ‘Automatic reconnection’

m S Idle time after disconnection:
VPN will be automatically disconnected if the computer is idle since
00:00:00.

Idle time before disconnection:
The VPN will be automatically disconnected after 00:00:00 of
inactivity.

Warning, in "Automatic reconnection’ mode the password will be
asked before reconnection!

© nacXwan — 2020 All rights reserved Page 21 sur 29



nac)Xwan’

SD-WAN Orchestration nTS VpnClient v5

Routing : Routing through the vpn.

@ Configuration

0 Configuration

Q Proxy

0 Inactivity

< Routing

I8 Actions
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Actions : Applications to launch when the VPN is operational

@ 0] Configuration
0 Configuration

Q Proxy
6 Inactivity

¢__' Routing

I8 Actions x

Mo data
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Other settings and informations

1 Allows you to hide or show the map.

Q [ ] VpnClient

nacXwan

GW OVH
ns3146683

boby

DISCONNECT
BW OVH ns3146683
NEX-20-021-910

00:02:08
3KB
1088 B
0 bps

0 bps
12 Kbps
3 Kbps

nacXwan

GW OVH ns3146683

boby

DISCONNECT

00:01:54
3KB
1098 B
0 bps

0 bps
12 Kbps
3 Kbps
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A right click on the icon in the task bar gives you access to the language and color settings.

VpnClient

nacXwan
GW OVH ns3146683
boby

& VpnClient

Color Automatic

Language System language

CAMCEL

System language

B Frangais

2k English

| Epaol |
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For example here, switching to light mode

[ MON
o Subscription(s)

VpnClient

Croanization:  nacXwan
B site: GW OVH ns3146683 ®

Account: boby
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Time Ranges

If the time range function is activated for your account, you will only be authorized to log in during the
time ranges defined by your administrator.

In this case the vpn client indicates the activation of the time range

[ JoN | VpnClient

nacXwan

GW OVH
ns3146683

boby

COMMNECT GW OVH ns3146633

NEX-20-021-910

To find out the authorized time ranges, click on "Time ranges"

@ VpnClient

Time ranges authorized today

From 8 September 2020 00:00:00 CEST
®tos September 2020 19:00:00 CEST

[Current]

From 9 September 2020 04:00:00 CEST
to 9 September 2020 10:00:00 CEST
From 10 September 2020 08:00:00 CEST
to 10 September 2020 13:00:00 CEST

H 53146683
0-021-910

© nacXwan — 2020 All rights reserved Page 27 sur 29



nac)Xwan’

SD-WAN Orchestration

nTS VpnClient v5

If you try to log in outside of the authorized hours, you will get the following message:

© nacXwan — 2020 All rights reserved

WARNING: You are trying
unauthorized time range, the
blocked by the VpnR

VpnClient

nacXwan

GW OVH
ns3146683

GW OVH ns3146683
NEX-20-021-310
CONNECT

VpnClient

Authentication

oK CANCEL

nnect in an
tion will be

GW OVH ns3146683
MEX-20-021-310
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Reset the app

ﬁ Allows you to reset the application and enter a new license.

nacXwan
GW OVH ns3146683
boby

' Do you want to reset the application?

Cancel Reseat
VH ns3146683
20-021-910
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